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Up-Skilling Elders in Digital Health Literacy
to prevent marginalization and exclusion

The project iHeal, co-funded by Erasmus+ KA2 Strategic
Partnerships in the field of adult education, aims to create a training
programme to facilitate elderly people’s access to electronic health
services.
The project partners are currently working for the development of an
inclusive, interactive and user-friendly digital platform to equip and
improve digital health literacy for European citizens aged 50+. 
 
Despite the temporary suspension of all the foreseen face-to-face
activities due to the Covid-19 emergency, the partner organizations
are finalizing the training platform, being aware that the current
situation has strongly highlighted the growing role of digital
technologies in gathering information and taking care of citizens’
health.
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Intellectual Output 3 (IO3) consists of the iHeal online
platform and the iHeal mobile application. These tools
support the delivery of all online learning components
and the online interactive tools of the project. 
 
iHeal Digital Platform/Website: A professionally
designed platform developed by the Center for Social
Innovation makes all project products widely available
and facilitates the exchange of good practice in the
area, providing target groups and stakeholders with
access to other relevant resources. The platform,
provides all background information related to the
project progress, the deliverables, the partners and the
funding agency. It also provides sharing resources,
discussions, and social networking applications. This is
developed on cutting-edge, open-source technology,
which allows the use of the latest technological tools
and a user-friendly environment. 
 
Please visit the iHeal Digital Platform at 
and enjoy the material!

iHeal Online Learning Environment and online tools development: The online learning environment has been officially
launched on the 1st May 2020 and is created using a Learning Management System (LMS) and presents an effective
virtual learning environment where users are able to find the online modules, participate in learning activities, mini
games and use assessment tools to evaluate their performance. The online Learning Environment also supports the
digital resources data base, multimedia content and the Adaptation Toolkit (IO5) parts of which concern the users’
guide for the platform. A variety of online interactive tools are developed in order to facilitate the learning process and
to promote social networking and information sharing among target groups, providers and stakeholders. Such tools are
the online learning environment including the modules, social networking applications, peer communication and
collaboration, interactive activities, information sharing, health management systems in order to create an online
community of target groups, providers and stakeholders. The online educational and collaborative tools will be
integrated in the online platform of the project and be available to all registered users. 
 
Please visit the iHeal Online Learning Environment at                                               and enjoy the free e-learning content!
 
iHeal Mobile Application: Part of the digital tools of the project will be the development of an application for mobile
platforms (i.e. Android, iOS, Windows), which is scheduled to be released in the summer of 2020. In an era where the
multidimensional usage of smartphones is massive, an innovative information and communication application will
increase the penetration of the project outcomes to the wider public and in greater number of target groups’ members.
The mobile application will be developed based on the online platform.
 
Stay tuned for the upcoming release of the iHeal Mobile Application!

IO3: iHeal Interactive Web platform, learning
environment, applications and digital learning tools 

by  the  Center  for  Soc ia l  Innovat ion
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Use social media and digital tools for health-related purposes 
Evaluate the reliability of website and online information 
Foster their digital health literacy and became effective digital patients 
Manage their health data
Navigate the digital services available in their country

On 5th and 6th December 2019 the project partners gathered in Senigallia, Italy, for the
3rd Transnational Project Meeting. 
The consortium discussed the structure and technical features of the training
platform, and analysed the contents of the 8 educational modules that it will be
composed of. Upon attendance of the online training course, learners will be able to:

 
Using a peer review approach, the partners refined the learning materials, making sure
they are suitable for the specific project target groups, in compliance with the adult
education principles. 
 
They include multimedia materials, such as videos, audios and pictures, and contain
links for more in-depth information on the topics covered.The training course will be
available in English, German, Greek, Italian, Portuguese and Turkish. Each version will
contain country-specific information, related for instance to online booking services,
sanitary Institutions or mobile-phone applications.
 
Furthermore the partners planned the organization of a transnational training activity
(LTT), in order to present the training materials and platform to professionals and
stakeholders, with the aim of making it available at a large audience of multiplier
institutions.
The LTT was supposed to take place in Çanakkale, Turkey, in May 2020, but has been
postponed until a later date due to the Covid-19 emergency.
 
For all the updates about the project please visit our website
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